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3.1. Texnu4yeckoe 00cy’)KHBAHHE 110 BLI3OBY

3.1.L. Orcparop cBsi3u  OyAeT IpeAllpUHUMATh BCE HEOOXOAMMBbIE YCWIIMS JUISL PEMOHTa H
r2XHUYECKOro OOCITY)XKMBaHMs KaHAJIOB II€pellaud JaHHBIX, B CBOEH 30HE OTBETCTBEHHOCTH, IpPHU
MO6LIX  EeloNajKkax, yXy[ANIEHHM KavecTBa MEpeladd, IPEKPAlleHUM CBSA3H M TOMY MOMOOHBIX
COOBITHSIX, TPEOYIONMX HEMEUIEHHOIO BMeEIHaTelnbCcTBA. 30HY OTBETCTBEHHOCTH Oreparopa CBA3H
CTOpOHBI ONpPEETMIA Ha TOPTE OKOHEYHBIX YCTDOUCTB (MOJIEM, MEMAKOHBEPTEP) PACIIONOKEHHBIX
Ha niomazxe Kienra 1 uH(OpPMAMOHHOM y3ne TV «TBepsHHDOpMOGD .

3.1.2. KiimeHT coobmraerT o BO3HHKIIMX npobnemax 1o tenedony: 157 u 8-800-450-0-157. Onepatop
CBSA3U 3aPETHCTPHPYET BpeMs coobuienus Kimewra, uccnenyer npobiieMy u MpOBENET TECTHPOBAHKME
K3HAJOB Iepelayd JaHHbIX 0Oe3 1mepepbiBa cBsi3W, Ha coorsBerctBue 1.2.1 (“KauecTtBo
GPEIoCTaxs) sEMOro KaHasia IlepeJiaun JaHHbIX ) HacTosmero [punoxenuns. B ciydae HECOOTBETCTBUA
KaHaJIOB Tiepeflayd JIaHHBIX YKa3aHHbIM HOopMaM Io BuHe OmnepaTopa CBsI3M, U €CJIM HET JIpyron
TEXHUYECKOH BO3MOXKHOCTH, OTKJIIOUMT KAHAIBI IIepe/ayd JaHHBIX 110 HHTErPHPOBAHHOM CETH
nepeiasy JaHHBIX Ha BpeMs, HEOOX0AMMOE [UIsi MpPHUBEAEHHsS YCIYH B COOTBETCTBHE € 1.2.1
(“KauecTBo mpeaocTaBisieMOro Kanaja rnepejiadyu JaHHbIX ') HacTosero Ilpuioxenus.

ITocse pasperienus mpobyiemsl OniepaTop CBS3HM NPEACTaBUT HasHadeHHoOMY KimeHToM nuuy, wim
JMIly €ro 3aMeIarolleMy, YBEJIOMJICHHE O BOCCTAHOBJICHMHM KaHAJIOB II€pe/ladd JAaHHBIX.
VBepomiieHre mnepepaeTcss mo € - mail wim no TenedoHy ¢ 3alMChIO KaK OJHOW, Tak M Jpyroii
CTOpPOHOM TeKCTa ¥ BpeMEHH Tmepenaud TenedoHorpaMmsel. TenedoHorpamMma BIOCIEACTBHU
HOJTBEPXKAACTCS JOKYMEeHTaMu. [Ipyu 3TOM KaHal OJHOBPEMEHHO IOJBEPraeTcsi TECTUPOBAHUIO Oe3
HepPEPBIBA CBSI3M BCTPOSHHOM CUCTEMOM KOHTPOJIA Ha COOTBETCTBUE XAPAKTEPUCTHK KaHauia 1mo m.2.1.
Epems mepemadyd yBEIOMJCHHS 10 € — mail uaM TeneoHOrpaMMON CYMTAETCd BpPEMEHEM
BOCCTAHOE.IEHMS KayecTBa KaHajla CBSI3W MPU OTCYTCTBUU 0OOCHOBAHHBIX NpETEH3UH 3aka3zuuka. [Ipu
HEBO3MOXKHOCTH TMEpeayyl yBEJOMIICHHS BBUAY OTCYTCTBHS yNOJHOMOYEHHBIX Jul Kimenra, Bpems
BOCCTaHOBJIEHHS yeiIyru pukcupyercs OnepaTtopcM CBS3H.

OtnenbHBRM yBeJOMJeHHEM 1o ¢ — mail KiusHT MOoXeT 3amnpocuTh TECTUPOBAHME KaHala ¢
IIEPEPHIBOM CBSI3H. g

3.2. Texun4yeckoe o0cayKuBaHHe MO 3anpocy Himnenra

KimeHr MOXET 3alpoCHTh MPOBEJCHHE W3MEHEHUH MM MOAMQHKAIMHA B YCIyre LyTeM
npencrapicans B OmepaTop CBS3M YBEIOMIICHHs, IOJAPOOHO ONHMCBHIBAIOMIETO TPeOOBaHUS K
TEXHHYECKOMY OOCITY)XMBAHMIO W IPEANOYTHTEIFHOE BpeMs Ui 3aBepIICHHs TaKoW paboThl.
OTepatop CBA3M IPENCTABUT CMETY U JIATY IPOBEIEHHS TAKOTO TEXHUYECKOTO 00CIYKIBAHMS.

3.3. [InanoBoe TexHHYECKOE 00CTYKMBAHHE

Omeparop CBsA3H COCTaBUT TrpaduK BHINOJHEHHS paboT, M OyleT NPOBOAUTHL MNEPHOIUYECKUE
HCIIBITAHMSI, PEMOHT ¥ HACTPOMKy, HeOOXOoAMMBIE, M0 MHeHMIO OnepaTopa CBA3M JUld MOJUIEPKAHUS
TEXHUYECKMX XapaKTEPUCTHK W IapaMeTpoB (DYHKIIMOHHMPOBAHUS KaHAJOB CBA3U. Tam, ruc 570
BBIMONHMMO, OIepaTop cBA3M OyAeT NpenoCcTaBiasTh KIMEHTY yBEJOMIICHHE O Takodl pabore, IO
MECHBIIIEH Mepe, 3a COPOK BoceMb (48) uacos.

OneparTop CBSI3H Kiuanenr

ITAO «Poctenekom» Teepckoki puanain : ( W/ Myw L




